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Contextualising workplace literacy
Workplace literacy in the hospitality and tourism
industry
l Research methodology
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Key findings
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PURPOSE AND
SCOPE OF THE
RESEARCH

Pilot study to explore WPL in the hospitality and

tourism industry

Determine the opinion of an employer in the

industry on workplace literacy

Framework — NLS 1980; Dede, 2009; ACRL,
MacKey and Jacobson, 2011

Tested findings - triangulating against practice

Need for more in-depth research
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1\\5 2 FINDINGS STAND OUT FROM PILOT STUDY

O

2. Responsible
application of
technology in world
of work is
problematic

1. Industry laments
l that they have to

retrain extensively
on entry level WPL




K WHAT DO
1\] EMPLOYERS
EXPECT OF

ENTRY LEVEL
GRADUATES?
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Key workplace skills identified

Percentage of participants
mentioning the workplace

skill

Service orientation

Problem solving

Business communication skills

Ethical and professional conduct

Web navigation

Netiquette

Self-determined and adaptive learning
Networking and connectedness
Professional conduct

Conflict handling

Health and safety

86%

80%
76%
75%
64%
63%
60%
50%
40%
40%
20%
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21ST CENTURY
SKILELES

HOW TODAY'S STUDENTS
CAN STAY COMPETITIVE
IN ACHANGING JOB MARKET
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Recent research emphasise
importance of LIS involvement

UN: 2030 SDG4

Authors such as Levitt (2011), Perez
and Trello (2012), Farrell (2017) and
Valentima and Mosconi (2018),

(Molopyane and Fourie, 201 5) i WEF, UNESCO, ACRL:.4|R, 21st
explain that workplace literacy skills Century Learning /
\ must expand and evolve g O




THE STATE OF WPL IN SA UNIVERSITIES
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ROLE OF LIS IN
HIGHER
EDUCATION

l NEERPUTH, (201 4);
MOLOPYANE AND
O FOURIE (201 5)
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DO WE FULFIL OUR ROLE
IN TRANSFERRING WPL?

 Are we involved? - Do we
prepare students sufficiently
to function in the world of
work?

Do universities know what the
industry needs are in terms of
WPL, meta literacy and
information skill
requirements?
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THERE WAS A TIME
WHEN THE MICROFICHE
READER WAS STATE OF
THE ART TECHNOLOGY

LIS use state of the art technology in library administration
BUT....

LIS hesitate to expose patrons to the use of new technologies
LIS, at best, still focus on “paper behind glass”
Bring in VR and mixed reality in LIS programmes

®* Make new and immersive technologies part of library

equipment and experience
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gies to others

* Need to make new technologies part of library services and equipment

® LIS lack confidence in new technology innovation and application
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Better coordination and planning of WIL

Continued relationship - SLPs
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LIS PRESENTATION AND INSTRUCTIONAL SKILLS DO NOT
ALIGN WITH 21T CENTURY LEARNING - LIS NEED TO KNOW
MORE ABOUT PEDAGOGIES, LEARNING STYLES,
INSTRUCTIONAL DESIGN FOR ACTIVE LEARNING

O



® Traditional information literacy frameworks must be expanded

LIS MUST BE ®* ACRL Information Literacy Framework for Higher

SKILLED IN NEW  Sesion®¥®

LITERACY Metaliteracy vs multiliteracy

FRAMEWO RKS’ ® Student as creator of knowledge

METALITERACI ES, ®* Metacognition — move beyond format, complementary

METACOGNITIVE  ftteracies

FRAMEWORKS, ® Reflective

)IZ\ENDBA\GOGIES ®* Metacognition is a vital component of critical thinking and
learning

TECHNOLOGIES

® Information literacy vs information fluency
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GUIDING LIS IN THE CHANGE
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PARTNER

. PROACTIVE

INFORMED CONNECTED AND
l PRESENCE NETWORKED
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HOW LIS MUST BE INVOLVED IN WPL AND
VOCATIONAL LITERACIES
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https://youtu.be/JhXM_QaWRko
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in today’s workplace?

Librcry and In orm
gh interdisciplinary, technology-based global

Lawless, K. A. & Brown, S. W. 2( I
simulations:, Curriculum Journal, 26(2), pp. 268—289 p——

Mackey, T. P. and Jacobson, T. E. (201 1) Reframing Information Literacy as a Metaliteracy, College & Research Libraries,

72(1), 62-78. Available at:
ttps:/ /ezproxy.iielearn.ac.za /login2url=http: / /search.ebscohost.com /login.aspx2direct=true&db=eric&« AN=EJ 1064829 &sit

e=ehost-live (Accessed: 23 February 2019).
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