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The vision of Stats SA is
The South Africa I know the home 
I understand

Minister in the 
Presidency: Planning, 
Monitoring and 
Evaluation

Jackson Mthembu

Statistics South Africa

Statistician-General
Risenga Maluleke

Mission
‘To lead and partner in statistical 
systems and products for 
evidence-based decisions.’



A national government department

Accountable to the Minister in the 
Presidency

Mandated to:

- collect, produce and disseminate 
official and other statistics

- coordinate producers of statistics

Activities regulated by the Statistics 
Act (Act 6 of 1999) provides for 
professional independence and 
oversight by the Statistics Council

Who are we?
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Values
• Integrity

– Transparent
– International best practices;

• Empowering partnerships
– Achieve better coordination and collaboration;

• Service excellence
– Satisfy customer needs – operational excellence and 

value for money
– increasing productivity through innovation.



What have we set out to achieve in our strategy?

Trusted 
statistics

Partners in 
statistics

Capable 
organisation

Statistical 
leadership

Informing a 
nation

Strategic Direction (2015/2016 – 2019/2020)







BATHO PELE PRINCIPLES



Key Principles guiding public servants

Consultation

Service Standards

Access

Courtesy

Information

Value for money

Redress

Openness & 
Transparency

Consultation

Service 
Standards

Access

Courtesy

Value for 
money

Information



SERVICE CHARTER
• by advocating for use of data for evidence based decision makingUser consultation
• by provide channels to access information such as(ROMBI, MOBI, 

Supercross and the website)Access
• We treat our stakeholder at all timesCourtesy and Respect
• About the methodologies we use when collecting data and 

compiling productsOpen and transparent
• Information gaps by expanding our sieves in municipalities and rural 

areasRedress
• Release our information on time inline with best international 

practices.Information
• By keeping abreast with the needs our stakeholdersService standards
• Utilising resources effectively and efficientlyValue for money



Stats SA Service:  Standards Information Services



Main focal areas
Implement statistical geography – for transforming national development 
information landscape;

Strengthen coordination mechanisms and compliance to optimise informatics 
efficiency and effectiveness

Embrace data revolution – change capabilities of information collection, access; 
analysis, use, retrieval, storage and archiving, increasing and deepening 
knowledge bases

Create a state-wide statistics service through standardisation, training, 
standards, classifications and deployment

Establish institutional arrangements and protocols – lead and deliver a 
professional and sustainable National Statistics System.



Continental policy agenda
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SA can report 
on 68,1% of 
Social Goals

SA can report 
on 56,5% of 
Environmental 
Goals

SA can report 
on 73% of the 
Peace and 
Security Goal

SA can report 
on 69% of 
Economic 
Goals

SA can report on 
29,4% of the Means 
of Implementation

*Sustainable Development Goals: Baseline report 2017 

Global policy agenda: SDGs
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http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-1-no-poverty.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-1-no-poverty.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-5-gender-equality.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-5-gender-equality.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-3-good-health-and-well-being.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-3-good-health-and-well-being.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-4-quality-education.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-4-quality-education.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-2-zero-hunger.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-2-zero-hunger.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-7-affordable-and-clean-energy.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-7-affordable-and-clean-energy.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-11-sustainable-cities-and-communities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-11-sustainable-cities-and-communities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-10-reduced-inequalities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-10-reduced-inequalities.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-9-industry-innovation-and-infrastructure.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-9-industry-innovation-and-infrastructure.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-12-responsible-consumption-and-production.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-12-responsible-consumption-and-production.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-6-clean-water-and-sanitation.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-6-clean-water-and-sanitation.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-13-climate-action.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-13-climate-action.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-14-life-below-water.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-14-life-below-water.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-15-life-on-land.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-15-life-on-land.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-16-peace-justice-and-strong-institutions.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-16-peace-justice-and-strong-institutions.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-17-partnerships-for-the-goals.html
http://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-17-partnerships-for-the-goals.html


Integrated Indicator framework (IIF)

NDP is at the Centre. IIF provides a thread across policy agendas
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National Priorities
Economic transformation and job 
creation

Education, skills and health

Consolidating the social wage through 
reliable and quality basic services

Spatial integration, human settlements 
and local government

Social cohesion and safe communities

A capable, ethical and developmental 
state 

A better Africa and World
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Economic performance

Price stability

Primary, secondary & tertiary 
sector

Environment & Agriculture

Financial performance of 
government & private sector

Measuring the economy

220 statistical 
reports

Employment
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Education and skills

Health and social development

Housing and access to 
basic service delivery

Poverty, inequality & 
population dynamics

45 statistical 
reports

Unemployment and job creation

Governance, Crime & Public safety

Measuring society

45 statistical 
reports
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2

3

4

1Increasing demand for 
statistical information
• National
• Continental
• Global
• Other

DEMAND1

• Core statistics at risk –
declining quality over time

• Discontinued integrative 
statistical products (value-
add) & environmental 
accounts products

SUPPLY4

• Severe budget cuts
• Warm bodies not affordable
• IES/LCS not fully funded

• Poverty estimates 
impacted

• CPI basket
• National accounts

BUDGET2

• Skills level (capability) 
• Declining skills base (cannot 

fill critical vacancies)
• Vacancy rate: 17,2%
• Staff over-stretched

PEOPLE3

Stats SA @ risk
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01
GDP

02

0306
Labour

0405

Population

Key indicators @ risk

GDP
Consequence for 

Economic growth IES/ 
LCS

Poverty and service 
delivery  indicators

Consequence for 
Socio-economic planning & 
policy development
Determining the CPI basket

CPI
CPI
Consequence for
Inflation targeting and
Monetary policy

Fertility & Mortality
Consequence for
Health policy & planning

Vital
eventsPOPULATION estimates

Consequence for
DoRA

Unemployment
Consequence for 

Job creation
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Work Programme Priorities: 2019/20

Strategic Priorities

1

2

3

4

5

6

Driving legislative reform

Maintaining the quality of core 
statistics

Integrating, innovating and 
modernising the Statistics Value Chain

Preparing for Census 2021 –
conduct mini-test

Rolling-out the Integrated 
Indicator Framework

Transformation and 
organisational reform
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Organisational Structure



Corporate Service 
Manager 
M Vorster

 

Statistical Support and 
Informatics
W Jacobs

 

Fieldwork 
Operations Manager

M Hattas
 

Office Of PM 
Communication 

Coordinator & PA
 Vacant

PSC Publicity
Mthombolazi 

Dimbaza
 

PSC Quality & 
Training 
Tasneem 
Solomons

PSC Quality& 
Training
Vacant

 

PSC Data 
Collection
JJ Jordaan 

NSS
 Coordinator

V Wiener

Information 
Officer

C Daniels

Survey 
Statistician
Sive Sitole 

GIS Specialist
 Cuan Bowman

IT Specialist
Rayaan Adam

 

 Provincial Finance and 
Provisioning Manager

Kholka Stephen
 

HR 
Professional
Auburn Juta

 Facilities, 
Logistics & 

Security Officer 
J Govender

 

Logistic Coordinator
  P. Simelane-

Khalumba

Transport
Riedwaan Jattiem

General 
Assistant 
 Vacant

State 
Accountant

N Mcotshana

Receptionist
B Makapula

Information Clerk
E Le Roux

Mapping Monitor
 Ebrahim Nordien

Mapping Monitor
Gregory Hugo 

HR Officer
 B Mboyizo

Provincial 
Quality Assuror

T Tokwe
B Paulsen

Vacant

State Accountant 
Nomezo 
Dumbela

Procurement
 Officer

S Mqikwa

Provincial 
Manager

Marius Cronje

Driver
O Mhlonto

Survey Clerk – 
HLMS / Social 

Stats
Lancia Appel

HR officer
Nyelete 

Hlongwane

Digital Device 
Coordinator

Mzoxolo Soyikwa 

Programme 
Management Officer

Vacant

Dwelling Frame 
Monitor
Vacant 

Maths4Stats 
Coordinator

Vacant

Programmer
Landile Bengane

 

Provincial Structure (June 2019)



Statistical Support and 
Informatics
W Jacobs

 

NSS
 Coordinator

Vanessa Wiener

Information Officer
Carmen Daniels

Survey Statistician
Sive Sitole 

GIS Specialist
 Cuan Bowman

IT Specialist
Rayaan Adam

 

Information Clerk
Eugene Le Roux

Mapping Monitor
 Ebrahim Nordien

Mapping Monitor
Gregory Hugo

Dwelling Frame 
Monitor
Vacant 

Digital Device 
Coordinator

Mzoxolo Soyikwa 

Statistical Support & Informatics Structure



PROVINCIAL PERSPECTIVE

Looking ahead



The Customer



Key Result Areas

Compilation of CRM tool

Dissemination of Stats SA 
products & services

Training & Installation of software

Review/Statistical Analysis of reports

Administration

Key
Result
Areas



Skills Required

Technical 
Skills

3 year 
degree/  

diploma in 
related 

field Short 
courses in 
statistics/ 

population 
studies

Report  
writing

Computer 
Literacy

Inventory 
Manageme

nt

Analytical 
Skills



Positive 
attitude 

Communication 
skills

Adaptability Good work 
ethic

Team player

- Courteous
- Patience
- Respect
- Enthusiastic

- Extra hours
- Prioritize
- Maintain 

composure

- Punctual
- Meet 

deadlines
- Reliable

- Intercultura
l awareness

- Caring
- Assist

- Listening
- Non verbal 

communi-
cation

- Clarity

Skills Required for an Information Officer…cont.

Soft skills



Social Statistics: Demography

Survey Time 
schedule

Latest 
release 

year

Types of information Geographical 
Level 

Census 2001 & 
2011

2002 & 
2012

Demographic, Households 
Characteristics, Employment, Income, 
Disability, Migration, Parental Survival & 
Education 

National, Provincial, 
District, Local
Municipality, Town, 
Suburb, 2011 Wards 
and Small Area Layer

Community Survey 2007 & 
2016

2008 & 
Jun./Aug. 

2016

Demographic, Household 
Characteristics, Employment, Income, 
Migration & Education 

National, Provincial 
and Local
Municipality

Mid-Year Population 
Estimates

Annual 2015 Population Projections, HIV Prevalence, 
Life Expectancy , Migration Patterns & 
Fertility

National & Provincial



Social Statistics: Vital Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

Crime Statistics Series 1, 2 
& 3

Annual 2014, 2015 
& 2016

Exploration of selected crimes National & Provincial
data

Documented Immigrants Annual 2015 Provides information on the number, 
nationality, types of permits and the 
age structure of the recipients of 
South Africa temporary and 
permanent residence permits

National 

Domestic Tourism Survey Annual 2015 Provides statistics on the travel 
behaviour and expenditure of South 
African residents travelling within 
and outside the borders of South 
Africa. 

National & Provincial

Gender series vol. 1 -2 
• Economic 

Empowerment, 2001-
2014

• Education & Gender, 
2001-2014

Annual 2015 Provides analysis relating to gender 
disparities in economic
empowerment using secondary data 
from Stats SA, as well as
administrative data obtained 
from external sources.

Provides analysis relating to gender 
and educational outcomes using 
secondary data from Stats SA, as well 
as administrative data obtained from 
external sources.

National & Provincial



Social Statistics: Vital Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

General Household 
Survey

Annual 2015 The GHS covers six broad areas, 
namely education, health and social 
development, housing, household 
access to services and facilities, food 
security, and agriculture.

National & Provincial
data

GHS Series Vol. 1-7 Annual 2016 Exploration of selected GHS themes 
such as “Housing from a Human 
Settlement Perspective (2016 
publication)

National & Provincial

GHS : Selected 
Development Indicators

Annual 2016 Provides data specifically aimed at 
reporting on the various
development indicators measured 
and/or verified by means of GHS
Questionnaire.

National & Provincial

Living Conditions Survey
• 2008/2009
• 2014/2015 (data not 

released)

Every 5
years

2011 This report provides information on 
the living circumstances of 
households in South Africa with 
special reference to spending patterns 
of households on
different expenditure items.

National & Provincial



Social Statistics: Vital Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

Marriages & Divorces Bi-Annual 2014 This publication provides information 
on civil marriages, customary marriages 
and civil unions that were 
registered in the South African national 
marriage registration systems 
maintained by
the (DHA)

National & Provincial

Mortality and Causes of 
Death in S.A

Annual 2015 This release is based on all death 
notification forms received from the 
DHA. Basic information on the causes 
of death are presented.

National, Provincial & 
District 

National Household 
Travel Survey

Ad-Hoc 2014 This survey was conducted with the 
objective of gaining a better 
understanding of the transport needs 
and behaviour of households.

National & Provincial

Poverty Trends in S.A: An 
Examination of Absolute 
Poverty between 2006 & 
2011

Ad-Hoc 2014 We profile poverty at both a household 
and individual level. This report also 
examines the expenditure profile of 
poor and non-poor households with 
specific attention given to the 
differences in food expenditure 
between these two groups.

National & Provincial



Social Statistics: Vital Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

Recorded Live Births Annual 2014 The release is based on births 
registered and collated through the 
national birth registration system 
maintained by the DHA. 

National & Provincial

South African
Multidimensional Poverty 
Index

Ad-Hoc 2014 The main purpose of this report is the 
provision of poverty maps and poverty 
data at provincial and municipal levels.

Provincial & Local 
Municipality

Social Profile of 
Vulnerable Groups

2013 This report attempts to highlight some 
of these challenges by providing a 
snapshot of vulnerable groups 
(specifically children, youth, women, 
people with disabilities and the elderly) 
in terms of issues such as household 
characteristics, housing, access to basic 
services, economic participation and 
income, health and well being, and 
finally education and skills 
development.

National & Provincial

Tourism & Migration Monthly 2016 The information in this release pertains 
to arrivals into and departures from 
RSA, of both South African residents 
and foreign travellers, as recorded at all 
national border posts.

National & Provincial



Social Statistics: Vital Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

Vulnerable Groups Series 1: 
The Social Profile of the  
Youth (2009-2014)

Ad-Hock 2016 This report attempts to highlight 
some of these challenges by 
providing a snapshot of vulnerable 
groups (specifically children, youth, 
women, people with disabilities and 
the elderly) in terms of issues such as 
household characteristics, housing, 
access to basic services, economic 
participation and income, health and 
well being, and finally education and 
skills development. 
Data is drawn from the GHS 2002-
2009.

National & Provincial

Victims of Crime Annual 2015 Objectives of VOCS are to determine: 

• The nature, extent and patterns of 
crime in South Africa, from the 
victim’s perspective 
• Victim risk and victim proneness, 
so as to inform the development of 
crime prevention and public 
education programmes 
• People’s perceptions of services 
provided by the police and the courts 
as components of the criminal 
justice system 

National & Provincial



Social Statistics: Labour Statistics
Survey Time 

schedule
Latest 

release 
year

Types of information Geographical 
Level 

Quarterly Labour Force 
Survey

Quarterly 2016 Measures the dynamics of the South 
African labour market, producing 
indicators such as employment, 
unemployment and inactivity.

National & Provincial

National & Provincial 
Labour Market trends –
various reports

Quarterly 
& Annually

2015 The aim is to provide users with an
analysis of various aspects of the 
South African labour market at 
provincial level based on current 
labour market information. Each 
report will focus on a different 
theme and the time frame of 
analysis will vary.

National & Provincial

Volunteer Activities Survey Every 4 
Years

2015 The specific objectives of this survey 
are:
•To collect reliable data about 
people who are involved in volunteer 
activities.
•To identify organisation-based and 
direct volunteering.
•To give a profile of those engaged in 
volunteer activities.
•To estimate the economic value of 
volunteer work.

National & Provincial



Economic Surveys : Prices

Survey Time 
schedul
e

Latest 
release 
year

Types of information Geographical Level 

Consumer Price index Monthly 2016 Price changes by various product 
and service categories

National 

Quarterly Employment 
Survey

Quarterly 2016 Employment numbers and salaries 
by sectors

National 

Motor, retail , 
manufacturing sales

Monthly 2016 Income and sales within 
respective industries

National 

Annual Financial 
Statistics

Annual 2015
Income and expenditure, Balance 
sheet, property value on industry 
aggregate level. 

National

Quarterly financial 
statistics

Quarterly 2016 National 

Income and 
expenditure of 
households,

5 Yearly 2012
Sources of income, Expenditure 
,goods and services consumed in 
households.

National and Provincial 

Earnings and spending 
in SA

2006-
2011

2015 To examine changes in households 
income, sources of income that 
households rely on and To 
examine changes in households’ 
expenditure

National 



Economic Surveys : National Accounts 

Survey Time schedule Latest release 
year

Types of 
information

Geographical 
Level 

Gross Domestic 
Product

Quarterly 2016 Economic activity by 
sector

National

Monthly earnings of 
South African, 2010

2008 2010 To measure the 
dynamics of the 
South African labour 
market,
producing indicators 

such as employment, 
unemployment and 
inactivity.

National 



Product Availability 

Printed Interactive Web Based Interactive Mobile



Printed (Available in Hardcopy and online PDF) 

This will be an A6 booklet which will be an easy-to-use product consisting 
of tables and graphs at national and provincial levels. The product will 
provide information at individual and household levels. It will be made 
available in print and electronic formats

Census in Brief

These will be designed to be quick-reference products of not more than 
two pages in order to assist in the use and  interpretation of census data.

This document highlights processes that were undertaken during the 
execution of Census 2011 and key results generated from the census.

Fact Sheets

Highlights of Key Results



Printed (Available in Hardcopy and online PDF) 

This will be an A6 pamphlet which will highlight some of 
the key results.

Key Results

Statistical Release

Stats SA main statistical release 



Printed(Available in Hardcopy and online PDF) 

This report describes and discusses the salient features of the Census 2011 PES, 
including its scope of coverage, methodology, the information gathered and the key 
results.

This publication provides a summary of the various activities that were carried out 
prior to the finalisation of the results. They can be summarised as follows: Planning, 
Pre-Enumeration, Enumeration, Processing and Editing.

How the Count was done

Post Enumeration Survey

Metadata

Summarizes basic information about data, which can make finding and working 
with particular instances of data easier. 
Set of data that describes and gives information about other data.



Interactive Web Based (statssa.gov.za)

Users will be able to access and manipulate Census 201 1 data via Stats 
Online in PX-Web. They will also be able to extract tables on topics of interest 
at national.  Provincial, district council. and municipality levels.

This will be a package of different CDs containing 12 summarised 
databases on certain topics. SuperTable. which will enable users to create 
their own cross tabulations and view the results easily as charts and maps 
on different geographical hierarchies. This product  known as SuperWeb 
will also be available on Stats Online on the web.

This facility allows users to view census data as animated graphs. This tool can 
be used to access indicators from census data in interactive graph formats.

Maps Alive

SuperCross

Time series data



Digital Census Atlas

The 2012 Digital Census Atlas dissemination product is based on interactive mapping, 
where the user selects a variable and level of geography for rendering through a web-
based interface. The product will have four main components, namely Overview maps. 
Feature maps, comparative maps and Reporting.



Interactive Mobile
These will provide easy 
and interactive 
interaction with 
statistical data to deliver
Census 201 1 results to 
everyone, everywhere.

Roambi is targeted at users who prefer a pre-built package of 
information (data-graphics and commentary).

Data Stories



Future Releases (Thematic Reports)
Monograph on Population Structure and Composition in South Africa 

The monograph will provide a detailed description of the distribution of population by age and sex. 
The data will be disaggregated at national and provincial levels. Different techniques for evaluating 
and analyzing data on age and sex compositions will be employed. 

This will also include quality assessment issues regarding the data. 

Monograph on Mortality 

The monograph will give an overview of trends and patterns in the number of deaths in the 
country. 
The analysis will include demographic and socioeconomic characteristics of the household where 
the deceased was a member. Demographic techniques (direct and indirect) will be employed to 
estimate mortality indicators throughout the country. 

This will also include quality assessment issues regarding the mortality data. 



Future Releases (Thematic Reports)

Monograph on Fertility 

The monograph will focus on levels, trends and patterns of fertility.           
Different methods (direct and indirect) of fertility estimation will be used to determine fertility patterns in 
the country.

This will also include quality assessment issues regarding fertility data. 

Monograph on Migration 

The monograph will indicate the patterns, flows and trends of interprovincial migration in the country. The 
analysis will include demographic and socioeconomic differentials of immigrants and emigrants. The use of 
migration methods will help in the estimation of migrants. 



Future Releases (Thematic Reports)
Monograph on Education 

The monograph will highlight the education and literacy status of South Africans. 

Monograph on Household Services 

The monograph will highlight issues regarding the provision of basic services – indicators as well as 
differentials. The report will be able to point out specific areas which are not meeting requirements in 
terms of service delivery. 

Monograph on Labour Market 

The monograph will harness the population that is currently economically active and that is not in the 
labour market. Other questions will allow the breakdown of the employed persons by variables such as 
occupation, industry and status of employment. 



Future Releases (Electronic)
Nesstar

This data repository allows users to browse, analyse, tabulate and download census datasets and 
metadata in various formats. 
Datasets can be downloaded in ASCII, STATA, SPSS, SAS formats. This will be available on Stats Online on 
the web. 

10% Sample

A CD containing the unit records in ASCII format plus a Readme file, metadata, record file, code-list and 
questionnaire. 

CD for Census @schools
SUPERCROSS census data



NFCM

Annual 
survey since 

2002

Covers all 257 
municipalities

Involves 
personal 

visits, 
telephone, 
fax, email 
and postProvides 

data on 
service 

provision and 
free basic 
services

Provides 
data on 
indigent 

households

Provides 
data on the 
municipal 
workforce

1. NFCM : Service delivery estimates 

from municipalities (supply side)

2. Key findings from 2017 to 2018:

 More consumer units received 

services

 A decline in provision of free 

basic services

 Indigents increased from 3 511 

741 to 3 631 443

 Bucket toilets decreased from 

60 557 to 42 612

3. Unit data available on website, or 

on request



Links to Products
All Census 2011 products listed are available from Stats SA Website 
www.statssa.gov.za via quick links indictors

http://www.statssa.gov.za/


Product formats
Print



Digital
Product formats



Individual Links
www.statssa.gov.zaWebsite

PDF publications http://www.statssa.gov.za/Census2011/
Products.asp

https://itunes.apple.com/us/app/statistics-south-africa-
publication/id570849330?mt=8

App Store



National 
Statistical 

System

User 
information 

services

Stakeholder 
relations

Statistical 
capacity 
building

Mapping

Geography Information 
Technology

Marketing

Communication

SSI Business units



• To share in the release and dissemination and 
communication strategy within the province.

• Citizens: To make informed choices (re: government, political 
parties).

• Policy developers and decision-makers: Statistical 
information is increasingly used to guide planning and 
resource allocation, and for monitoring and evaluation of new 
initiatives and approaches.

“If you can’t measure it, you can’t manage it”

Objectives





• The NSS has become the guiding principle for various forums
– M&E, Economic analysis forums, etc.

• Municipalities are working with the NSS to improve their 
administrative data and Integrated Development plans(IDP`s).

• Statistical capacity building(Government Department, 
Research Institutions, Academia and Media

• Marketing and communication

National Statistics System



Stakeholder Education
• Establish relationships with stakeholders with regards to acquiring data in 

order to create our maps, etc
– i.e. City Maps (City of Cape Town), Department of Rural Development 

and Land Reform
• Make stakeholders aware of projects such as Dwelling Frame, Geographical 

Information Frame(GIF),Census,etc.
• Taking geo-statistical and information data to the user

– Students
– Corporates
– Government

• Visibility at forums/conferences in order to market Stats SA GIS and Stats SA 
as a whole

– i.e. GISSA,Population Forum, etc



Product categories

Reference products 
• Census dictionary 
• Census handbook 

Standard products 
• Census / Community area profiles 

Analytical products
Articles in trends  

Customised products / user defined 
User defined products 

Geography products 
Reference maps 



User information services



Geographic Information Systems



• Establish relationships with stakeholders with regards to acquiring data in order to 
create our maps, etc

• Visibility at GIS related forums/conferences in order to market Stats SA GIS and Stats 
SA as a whole

– i.e. GISSA, PLATO, etc

Geographic information systems



• Ensure working IT environment
• Support districts and province
• Respond to IT queries
• Perform backups

Information technology



Vanessa Wiener- vanessam@statssa.gov.za
Mahier Hattas –mahierh@statssa.gov.za
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