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Being critically literate when analysing data

The problem, The need

7 November 2024

Al has a worldview emanating from the
training data

Ideology & political agenda embedded in Al
training data

Al biases may enforce culturally foreign
lenses onto our data

One may mis-see and mis-perceive what the
data says

GenAl mag/ create polluted lenses, which if it
is ‘created’, it may be very difficult to ‘unsee’

You may be ignorant of contextual influence,
cultural meaning of data

Al biases may obscure the true phenomena
of interest

© KEM Krauss

The value of criticality

* Allows for a more nuanced interrogation of
Al biases

®* Sees and perceives beyond Al-imposed
biases

®* More sensitised (aware) to biases

* Reflexive approach that enhances our ability
to perceive and interpret data adequately
and correctly (accurately?)

®* Helps us excavate the true phenomena of
interest, hidden beneath layers of political
agendas, facade management, or the
repression of diverse voices, feelings, and
cultural identities.

®* Helps us interpret ethically

WIS 7 e




The agenda of critical research (Critical
Social Theory)

* Addresses: ‘What’s wrong in the world?’ (Walsham, 2005)

* Critical research questions assumptions and ideologies underlying social phenomena
in order to address the emancipatory interests of research subjects

* We have to move beyond understanding/explaining to liberating practice
(Ngwenyama, 1991)

* “Critical ethnography is a type of reflection that examines culture, knowledge, and
action. It expands our horizons for choice and widens our experiential capacity to
see, hear, and feel. It deepens and sharpens ethical commitments by forcing us to
develop and act upon value commitments in the context of political agendas”
(Thomas, 1993: 2-3).

e “..Atheoryin critical social research is a way of being in the world: it is accepted by a
social community if it provides interesting and appropriate concepts, models and
frameworks for seeing social phenomena that are useful in dealing with these
phenomena.” (CeCez-Kecmanovic, 2005: 36)

7 November 2024 © KEM Krauss wwm%




“You can only

interpret that

which you are
able to perceive”

‘ Perceive (excavate)

The process of analysing data

Observation ‘ DL Articul - \'*-f}
techniques Observation } L .
statements Statement of V
facts
Prior knowledge ) Experience

L

L

L

Chalmers, A.F., 1999. What is this
thing called science? 3rd ed.
Indianapolis: Hackett Publishing
Company, Inc.

Krauss, K., 2017. Research
supervision in information systems:
A critical approach. Strengthening
Postgraduate Supervision.
Stellenbosch: Sun Media, pp.171-195.
Krauss, K., 2012, June. You can only
interpret that which you are able to
perceive”: Demonstrating critical
reflexivity in ICT4D work. In
Proceedings of the first Pre-ECIS
Special Interest Group for ICT in
Global Development (SIG GlobDev)
Workshop on ICT and Sustainable
Development, Barcelona, Spain, June
(Vol. 10).

Prejudices, Knowledge of Experience in
Expectations, Cultural conceptual State of observation techniques, Perceptual
Assumptions, background frameworks, preparedness and statement of facts experienced
(biases) literature and observations

7 November 2024

© KEM Krauss

WIS 7 e




Making data-theory links

Literature

In building theory
(theorising), the goal is to
get propositions to the
point where their claims
can be fully tested
empirically, therefore
completing the link
between the theory and its
empirical content.

Hassan, N. 2014. “Useful Products in Theorizing for Information

Systems,” Thirty Fifth International Conference on Information
Systems, Auckland, New Zealand, 2014. [Online]

| http://aisel.aisnet.org/icis2014/proceedings/ResearchMethods/5/
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Data and literature finding each other

Themes

Empirical situation
(data)

il
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Baises in Al training data

-~

Garbage'ln
Garbage Out

Al Pollution / Dilution
* "Scientists warn of Al collapse”

* "lts like plastic pollution, it won’t be long before
we eat and breath this stuff"

SCIENCE NEWS

* "The more Al eats its own output, the less variety
the output has"

Scientists warn of Al collapse

* "Al needs human creativity” https://www.youtube.com/watch?v=NcH7fHtaGYM

Does less variety imply more
biases, and for whom?

“...the world is going to run out of data for Al. It needs
more trusted original source data.”

4 Mar 2024
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How | mimicked the making of data-theory
links using ChatGPT, ChatPDF & ATLAS.ti

 Transcribe the data (auto transcribed)
e Extract relevant themes from the data
e Aligning the extracted themes to the research questions (relevance)

e Getting consistency & systematic rigour in ‘analysis’
e Can | consistently get the same themes from prompting?
* Should | use all the themes that emerge?
* Has the most relevant/best themes been selected to support the claims?
e Extracting relevant quotes from the transcriptions

Can | connect my discussion and findings to a theory, i.e., make data-theory
links? (relevance)

7 November 2024 © KEM Krauss wwm%




Rhetoric

. . Scientific
Scientific Integrity &

Rigour Research Ethics

Contextual
Reality

7 November 2024

Rhetoric should be sustained by

research findings
(Weber, 2009)

pa—— “Without research rigor, useful
™ [Accurate] models of reality are

difficult to build”

Relevance (Weber 2009)

T “‘Relevance for policymakers [and
practice] is problematic, because it is
unclear whether they can be
sustained by the research that

underpins them’
(Weber 2009)

Weber, R., 2009. Research on ICT for development: Some reflections on
rhetoric, rigor, reality, and relevance [Keynote address]. In International

Development Informatics Association Conference (IDIA) 2009 (pp. 2-27). L
Monash University Publishing. 5//%




Speaker 1 [00:00:11] Maybe just to give you some background. I'm doing my PhD S

research and, you know, since I've been working and doing the training, I've realised that
there are some things that people from the outside don't know. And those businesses,

they'll.

Speaker 2 [00:00:27] Call the Concert Symphony sometime this year.

Unidentified [00:00:34] And so this.
Speaker 2 [00:00:40] Is a kind of potentially.

Speaker 1 [00:00:41] Yeah.

Speaker 2 [00:00:41] Okay, problem. Come and join the.

Speaker 1 [00:00:58] The thing that | want to know is and the question that made me think

av navn 1ie tha fiindina thov nclrard 110 tn A

about this is because you school was when t
certain things and they have a policy. But the
can't just implement the policy as it is. There'
and you need to understand the difficulties in
culture and so on. So when | wrote my feedb
as to, you know, how they could implement tf
result of that, | thought for my research that |
wondering if maybe | can get your advice on
I've spoken to them by now, spoken to the kr
questions. And basically it's about this. If if | 1

Speaker 2 [00:07:52] What | was also thinking with it, sometimes you can interpret it as
you get locally as a municipality and hospitality as a local culture to the local people. So
then the manager and the chief, because they are conditioned like Obama, like to run the
world. And just for me, this building is dependent. But you have to, like | said, you must
have information. People must know the local people that Obama has been influential with
municipality. So besides going to their king, who can also interact with all municipalities, a
developmental problem. So that can also help a lot even with funding. Sometimes they if
they say that because the project is popular with people, then it's easy to ask for funding
because on the cheap is no funding. But the stuff that we are allowed, like when you want
to put a structure, then it is a tool to get it because you came to the cheapest. But if you
also think of the future funding, | think it's like Will because they want to find a computer
school, you not understand it. And then if you enter into the Predator, they can do the
future funding.

7 November 2024
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Speaker 1 [00:00:58] The thing that | want to know is and the question that made me think
about this is because you school was when they gave us the funding, they asked us to do
certain things and they have a policy. But they they | if | look at the policy, | realise that you
can't just implement the policy as it is. There's some translation that needs to take place
and you need to understand the difficulties in the community, you need to understand the
culture and so on. So when | wrote my feedback report, | had to actually give them advice

10

as to, you know, how they could implement the policy in similar of communities. So as a
result of that, | thought for my PhD research that | need to answer three questions. So |

I've spoken to Baba Bani, spoken to the Induna working at the gate here
questions. And basically it's about this. If if | need to tell somebody from tl
example, a government department or international body like UNESCO |

firstly to do community entry, go to three questions here how to do comm
how to interpret and align ICT, which is now technology and ICT policy. A
good for the community. And how would | decipher meaning and align wit
understanding values and view of reality? Of course, the problem is that |
know, you can't just walk in and do things. You need to, you know, work
can assist you. You cannot just do training. You need to do it in a way tha
people. For example, they can just bring in policy without understanding,

is happening in the community. And you know, people from indusirialised
the cities, they don't know how people function here and they don't know

for the people and what is important for the community. So those are bas
three questions that | that | want to answer. But basically if I, if | answer tH
| can actually produce a document at the end of it, | can then help other p
to do ethical research practice, for example, respecting the people, you ki
right and so on. And | can, um, help people to be self-reflective about wh4

not just coming in and, you know, making mistakes and maybe abusing p

7 November 2024

ruling party, come to the ANC person, would never be accepted. Even if you come
something really flourishing . understand the party that was dominant. And then you can
also not inquire who is the influential person to the particular chief. And then if you come L
with that person, you understand the party and then you go to the chief. | think you would /
enter well, in my opinion, because if lets say you come with Minister Mkhize, who is the
minister, who is the president of the whole of KwaZulu-Natal, you wont be accepted even if
you know who he is, you know, because he is ANC. So you know that you can help people
make any connection. So you need to tg really come to the chief and show respect to the
chief. You make an appointment and even maybe somebody is important, | think that

Baba. But if you want to go to the chief, come back to see to it that this man's coming up

all this and that you should take it. So it's very important that you recognise the traditional
leaders and go to the Induna, the headmen would then introduce you to the Chief and
Social.

Speaker 1 [00:05:55] What did | then do right to be able to be successful with the training?
Because | never I'm not with a political party and | only met the king in November.

Speaker 2 [00:06:09] But he knows you he was also asking when are the Pretoria people

coming.

Speaker 1 [00:06:18] But even before that. Okay.

Speaker 2 [00:06:22] Yes. Because you came with the mission and you only concentrated |
on the mission project. But if you want to invade it, the whole community, irrespective of
mission. You need to but because you only for the mission? It doesn't matter. But | think
you spread your wings to the community. The chief needs to know_ If you do something

just for the community, you know, you must go through the chief.
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— 1
1 Results Qf original transcripﬁ
Prompt: The followin ipti interview from an ethnographic study between a

Is this ethical?
PhD student and about 4 participants from a traditional Zulu community. The accents are Zulu
accents but the participants all speak in English. Some of the transcriptions came out incorrect. See if
you can infer what some of the conversations could mean:

Aug 2023

The interview transcript provides insights into the challenges and considerations of

conducting research and implementing policies within a traditional Zulu community.
The discussion covers various tOpiCS related to Community entry' understandirl 1  Results of original transcription.........cccoooiiiininiiincinceenens,
values, aligning with local understanding, and ethical research practices. Here| 1.1 community Entry and Respect for Traditional Leaders:
some inferred meanings from the conversations:

------

1.2 Aligning with Local Values and Meaning: ........ccccevvununinnnans

) s 1.3 Communicating and Engaging the Community: .......ccccveeen
1.1  Community Entry and Respect for Traditional Leaders:

S - . S z - 1.4 Adapting to Cultural Differences and Beliefs:.........ccccuc.......
The participants emphasize the importance of establishing relationship

the local chief and Understanding the poIiticaI environment. They suggs 1.5 Health and Social ISSUSE .....uiieeeiiiirieee et
meeting the chief in person and gaining the chief's endorsement is cru¢ 16  Respectful Communication and Politeness: .......................
community acceptance and success. Respect for traditional leaders is 1.7
highlighted as an essential step.

Gender DYNamiCsE ) scssosssssisissssssissnssssssssssisssensiossssnssssnsss

1.8 Long-TErm ENgagements.. e eeeesinnressssnsesesssnssssssnnssnans

1.2 Aligning with Local Values and Meaning:

To effectively implement policies and projects, it's suggested to understand
-+ sovemsethe local context and values. The participants emphasize the need to TN Z Academy |

== Toroo T




Prompt 2

You need to incorporate the quotes into the same discussion and list of themes that extracted and
inferred from the transcription. l.e., reproduce the themes/meanings, but include quotes in the

discussion

7 November 2024

Themes Extracted and Inferred from Transcription:

2.3 Complexity of Policy Implementation:

« Interviewer: "l realise that you can't just implement the policy as it is.
There's some translation that needs to take place and you need to
understand the difficulties in the community, you need to understand
the culture and sg.on

» Speaker n conclusion, it is in some sense, and sometimes.

Discussion:

Interviewer: The complexity of policy implementation becomes evident in the need
for translation and adaptation to the local context. As you mentioned, policies cannot
be implemented as-is; there's a requirement for understanding the nuances of the
community and its culture. This aligns with the idea that successful policy
implementation often necessitates a deep comprehension of local dynamics.

Quote: "l realise that you can't just implement the policy as it is. There's some
translation that needs to take place and you need to understand the difficulties in the
community, you need to understand the culture and so on." - Interviewer

W15 7 D
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Challenges in Deciphering Meaning:

* Interviewer: "How do | decipher meaning? How do | know that |
actually understand the people?”

» Speaker 2: "What | was also thinking with it, sometimes you can

interpret it as you get locally as a municipality and hospitality as a local

cultur :

Speaker 3: "Especially people. If you've got a position like that, then its

ifficult for anyone to come into the office.” P

Discussion:

Interviewer: Deciphering meaning from policies and interactions presents
challenges. Understanding the local interpretation of concepts like hospitality and
community-specific norms becomes crucial. The role and position of individuals can
influence the accessibility of communication channels.

Quote: "How do | decipher meaning? How do | know that | actually understand the
people?” - Interviewer

Quote: "What | was also thinking with it, sometimes you can interpret it as you get
locally as a municipality and hospitality as a local culture to the local people.” -
Speaker 2

Quote: "Especially people. If you've got a position like that, then it's difficult for
anyone to come into the office." - Speaker 3

13

>

Complexity of Policy Implementation:..........cccceeeeeueveieennns
Challenges in Deciphering Meaning:.........ccceveeeeeveveeeesvennnnnns
Influence of Personal and Cultural Backgrounds: ................
Balancing Accessibility and Respect:.........ccccevvvreemeencnnceennn.
Community Engagement and Local Empowerment:............

7 November 2024 © KEM Krauss
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Results of %orrected transcw

This transcription appears to be a group interview between a PhD student and
several participants from a traditional Zulu community. The discussion centers
around the PhD student's research and questions related to community entry,
interpreting and aligning ICT (Information and Communication Technology) policy,
and understanding local values and realities. The participants provide insights and
advice based on their experiences and perspectives. Here's a summary of some of
the key points and discussions:

2.7 Community Entry:

The importance of understanding and respecting traditional leadership,
especially the chief.

Political affiliations and the need to consider them when engaging with
the community.

Building relationships with influential figures and making
appointments.

Recognizing traditional leaders and engaging with the Induna
(headman) to gain access to the chief.

14

CommMUNItY ENEIY: ooeiiecreereiee e ee e e e s
Interpreting and Aligning ICT Policy: ....cccccveeeeeeicnnieenn.
Deciphering Meaning and Aligning with Local Values: .
Challenges and Considerations: ........ccccveervevevenreeessnsnnnns

Youth and Unemployment:........cccceeeeeeeiccieeececrecnnnenennn.

7 November 2024
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Connecting the research questions with preliminary themes above

Prompt: Thefollowing text is a tentative analysis and themes emanating from a group.i
an-ethnographic study between a PhD student and about 4 participants from a traditional Zulu
community. The interview guide was developed and guided by an overarching research question (
what ways should ICT4D researchers and practitioners achieve self-emancipation, in order to ensurg

he ongoing emancipation and empowerment of the deep rural developing community in Sout
Africa?}-and 4 sub-questions

("1. Inthe context of doing I[CT4D work-ina-deepruralcommunity in South Africa, how do
different worldviews affect the way in which the meaning of emancipation, oppression and other

emancipatory concepts, is constructed?

2. What are the oppressive ideologies, false consciousnesses, and difficulties associated with
doing ICT4D in deep rural communities, and what are the associated beliefs and values?

3. Given the issues highlighted above, how should one do community entry and introduce the
ICT4D artefact in deep rural communities in South Africa ethically, and what is the role of
development agents and cultural interpreters?

4. What are the collisions that emerge from doing ICT4D work and collaborating with project
partners in the process of answering the above issues — how do these affect the way in which ICT4D
research should be done?")

15

terview from

Community Entry and Respect for Traditional Leaders:...

Adapting to Cultural Differences and Beliefs: ..................

Health Sl SDEIB] IBRUIBST . iy unsessssoisimmusiisysiansssisamiiiis

LONE-TETM ENBABOMENTY ioinsisenisssmussusinsssnuonsisnnassssssisuises

Interpreting and Aligning ICT Policy: ......ccccceeeevineeerecnneen.
Challenges and Considerations: .......ccccceeeeveeeeiiiceseeeeseneenns

Youth and Unemployment: ........cceeeeeeieieeeeeeneecieeeeeeeesanenes

7 November 2024 © KEM Krauss
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Exercise 6:
1) Study the transcribed interview and manually identify about 8 core themes from it in your

group
2) Now upload the transcribed interview into ChatPDF or SciSpace (https://scispace.com/) and
ask the following question (prompts):

Prompt 1:

“The following is transcription of a group interview from an ethnographic study between a
PhD student and about 4 participants from a traditional Zulu community. The accents are
Zulu accents but the participants all speak in English. Some of the transcriptions came out
incorrect. See if you can infer what some of the conversations could mean”

Prompt 2:

“Can you incorporate quotes from the transcribed interviews into the discussion above?”

7 November 2024 © KEM Krauss www%
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- (& & https:;//www.chatpdf.com/c/VjfvaRUaOwHZ9PcLHT 1e) Q 2 w #» 0O @i Update @ )

+ New Chat : llchato 7.pdf —94 1 7138 Chat 2 L OO
Drop PDF here |

Welcome to this informative PDF file on community entry, topic
discovery, and enculturation in ICT4D work! In this document, you will

CHAPTER 4

Community entry, topic discovery and
enculturation community entry, introducing ICT4D in a community, and the role of

learn about the criticality and self-reflexivity involved in establishing

P — cultural interpreters and development agents.

A ENE 303 10 Chadtir § 96 rEsehrCher SEMOAEIates thE DEEA NS O CARCARY, S4Mrifin Ity and

REw P ACORRIET 303 BITCUBLES NI S h MABIITEL, BOUN EATROMEAL, RS NEEd o aMBATcatcn

A ICTAD work. Tha rasearchir MES Shows how community 4ntry was estadisnad, how ICTED was Example questionSi
INreduced 10 the MAECy VAl community, and tha rol of culiursl MRATCAtan 809 develomant X = e . - .
o S s s S e et Gt Has KW ba € e 2> What is the significance of critical reflexivity in ICT4D work?

Gl ety Manitasted and how Pd @ @ orvary

2> How did the researcher establish community entry in the Happy
Valley community?

4.2 introducton

For 3 iong tmé I'vé Daan thinking about how and whans

B> What is the role of cultural interpreters and development agentsin
ICT4D projects?

CT for community Savaicemant Srds

writing, simply Decausa | dian't know we

inal res 1983

Community Entry and Respect for Traditional Leaders: 1

maaning (ss4 Sec Pat | only Pad b SINEN Cocortunity b te - - - - -
Ashleigh Cohen_Final res & 5200y, DATSNE TG REW” MERNING EMDIO0ES In EAG TEAT SLACLEA 12 CverIhaSw thE Orignal n Allgnlng WIth Local VaIues and Meanlng' 1
b i - b = 3 A3 MABNNG | WaT COACENS TRAL SN CItS BNBYTE 3AS FENASTSA, | MIgPR Cradts RBOAONS of Communicati and E i the Communi - 1
FEI0NITES8 (O Mt VDO Tt 310 IMLETARTATIONS CF INLErCARTATICNG) ThEt MIgTE QIStANcd M 40D Th ng ngag ng ty‘
EAGATE oM TAE GAEING! MABAING INENGED, % Wil B DA BNG INDOTTEE CRAGH T3 INRE W My Adapting to Cultural Differences and Beliefs: 1
rassancn

Health and Social Issues: 1
Craating a conMMICNS CCOUNt Cf SARICH SERMOEra0My thAt will 180 Griw you, the reader, Ints the
HaoDy VBIEY EASNCE 10 84 INimats BA3 CACH wiry (VR Maanes, 1088, Schurtzd, 2000) seamad The Respectful Communication and Politeness: 2
& task, for weich | ga [ .

Gender Dynamics: 2

Long-Term Engagement:

e cantic Qusified | wanted vou
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Can you summarise the four chapters?

Certainly! This PDF file appears to be a detailed account of the
researcher’'s experience with community entry and engagement in
ICT4D work in a deep rural community in South Africa. The document
is divided into four chapters:

Chapter 1: Introduction

This chapter provides an overview of the research project, including
the research questions, objectives, and methodology. It also discusses
the significance of the study and its potential contributions to the
field of ICT4D.

Chapter 2: Critical Research and Methodology

This chapter outlines the critical research approach and methodology
used in the study. It discusses the importance of reflexivity,
positionality, and ethical considerations in conducting research in a
deep rural community. It also provides a detailed description of the
research methods used, including participant observation, interviews,

18

7 November 2024 © KEM Krauss

what are some of the core theoretical themes that you can extract

from this document?

Based on the information provided in the PDF file, some of the core
theoretical themes that can be extracted include:

1. Critical research approach and methodology, which emphasizes
reflexivity, positionality, and ethical considerations in conducting
research in a deep rural community.

2. Community entry and engagement, which involves building trust
and respect with community members, aligning with local values and
meaning, adapting to cultural differences and beliefs, and
communicating and engaging the community.

3. Health and social issues, which are important considerations in
ICT4D work, particularly in deep rural communities where poverty,
poorhs - IV and TB infections are prevalent.

particularly in relation to power dynamics and cultural norms.

5. Long-term engagement, which is necessary for sustainable ICT4D
projects and involves ongoing communication, collaboration, and

hich are important to consider in ICT4D work,

W 7SSy




can you relate some of the discussions with core concepts from

Pierre Bourdieu's theory of practice?

Yes, there are several discussions in the PDF file that can be related to
core concepts from Pierre Bourdieu's theory of practice. Here are a
few examples:

1. Habitus: The researcher discusses how they learned to participate

ume the habitus of the local people through socialization
@. This relayes to Bourdieu's concept of habitus, which refers to the
wpositions, attitudes, and behaviors that are acquired through
socialization and shape an individual's perception and action in the
social world.

2. Symbolic capital: The researcher discusses how they learned to play
the social game and position themselves with particular social and

symbolic capital in the Ha - where they could affect
emancipation and chane ethically €2). This pelates to Bourdieu's

19

8. Symbolic violence: The researcher’s discussion of how they had to
be careful not to reinforce hopelessness and-céiscauragement
through further destructive ICT4D ini to Bourdieu’s
concept of symbolic violence, which refers to the ways in which

dominant groups use their power to impose their cultural norms and
values on subordinate groups, often resulting in the marginalization
and disempowerment of these groups. In the context of the
researcher’s work, symbolic violence refers to the potential harm that
can be caused by ICT4D initiatives that do not take into account the
cultural norms and practices of the community, and that may
reinforce existing power imbalances and marginalize the community
further.

7 November 2024
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® https://automatedonline.org/2023/08/27/chatgpt-and-reflective-writing/
C h a t G PT a n d ° https://www.forbes.com/sites/lanceeliot/2023/08/30/prompt-engineering-
reflective writing

boosted-via-are-you-sure-ai-self-reflective-self-improvement-techniqgues-that-
greatly-improve-generative-ai-answers/?sh=7b2447293c8e

A _paper published in the journal Computers and Education: Artificial Intelligence

(Li et al. 2023) recently made the remarkable claim that ChatGPT bR lXe: 15112

Forbes
of generating high-quality reflective responses in writing assignments

| As we wait for the systematic Pro mpt Engineering

replication of these empirical findings (which we should wholeheartedly d 5

encoviana cacscince ok haciatioa aod citicalincliation | bainiashos come || DOOSTEd V1a Are-You-
Sure Al Self-Reflective

L

dministered across different pharmacy courses

JallA more realistic claim would be that ChatGPT can effectively reproduce certain

orms of formulaic and predictable reflection that have become commonplace in

. . . Self-Improvement
GG Ilec1ilol These types of caveats are very important to add a much- .
needed sense of perspective to the current frenzied debate about GenAi and TEChnquES That Greatly

assessment. They should not be glossed over or taken for granted. Improve Generative AI
Answers

Lance Eliot Contributor ©
Dr. Lance B. Eliot is a world-renowned expert on m

Artificial Intelligence (AI) and Machine Learning...
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Can GPT reflect?

21

Are you sure about your statement on "Symbolic violence™ above, ur

would you like to revisit or critique your own assessment of symbolic

violence?

| apologize for the confusion. Upon reviewing the text, | realize that
my statement on symbolic violence may not be entirely accurate.
While the researcher does discuss the potential harm that can be
caused by ICT4D initiatives that do not take into account the cultural
norms and practices of the community, they do not explicitly use the
term "symbolic violence” to describe this harm. Therefore, it would be
more accurate to say that the researcher discusses the potential for
harm caused by ICT4D initiatives that do not take into account the
cultural norms and practices of the community, rather than using the
specific term “symbolic violence.” Thank you for bringing this to my
attention, and | apologize for any confusion that my previous
statement may have caused.

Are you sure about the list of core concepts from Pierre Bourdieu’s

theory of practice, or would you like to revisit your assessment or

bring in more instances from the document to support your claims?

Thank you for bringing this to my attention. While the list of core
concepts from Pierre Bourdieu's theory of practice that | provided
earlier is accurate, | apologize if it seemed incomplete or insufficiently
supported by the document. Here are some additional instances from
the document that support the use of Bourdieu's concepts:

1. Field: The document discusses the importance of understanding

the social, economic, and political copte sRQunity in which
Juced [Page @]. Thjk
understanding is essential for navigating th& power dynamics and
social hierarchies within the field, which is a key aspect of Bourdieu's
concept of field.

ICT4D interventions are being intro

/ November 2024 © KEM Krauss
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Could you develop a scientific argument about Pierre Bourdieu's concept of symbolic
violence with claims and proper evidence drawn from the transcribed interview | gave you?

Certainly, | can help you develop a scientific argument about Pierre Bourdieu's concept of
symbolic violence based on the provided interview transcript. Symbolic violence, as defined
by Bourdieu, refers to the subtle, often unconscious ways in which individuals or groupsin a
society enforce and maintain their dominance over others through cultural means. It's a form
of power that operates through symbolic systems such as language, education, and culture.

Here's an argument based on this concept:

Claim 1: Symbolic Violence is Evident in the Interview Transcript

ce 1: In the interview, the participants repeatedly emphasize the importance o
gaining the endorsement and approval of the local chief. This illustrates a form of symbolic
violence, where traditional leaders wield significant influence, and their approval is crucial for

the success of projects. This reflects how power structures, often maintained through

© KEM Krauss
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InterviewTranscript.pdf AskYourPDF Research Assistant

The attached document contains a transcribed interview between a PhD
student and 4 participants from a traditional Zulu communiM Could you Sept 2024
develop a scientific argument about Pierre Bourdieu's concept of symbolic
violence with claims and proper evidence drawn from the transcribed

0 interview o

Title: Symbolic Violence and Pierre Bourdieu's Theory in the Context of a Zulu

Community

Pierre Bourdieu's concept of symbolic violence refers to the subtle and often invisible ways in which
power imbalances are maintained within a society through cultural, linguistic, and institutional
means. In this context, symbolic violence functions to legitimize social hierarchies, often without
explicit force, by shaping the way people perceive themselves and their social positions. Examining a
traditional Zulu community through the lens of symbolic violence, one can identify various elements

of Bourdieu’s theory in the interactions between external influences (such as researchers,

government policies, or technology) and the community.
—
7 November 2024 © KEM Krauss wwm///f




Community Entry and Traditional Leadership 24

A recurring theme | Brview was the process of community ent need to respect

Sept 2024

seen as a manifestation of symbolic viclence, where the external party is expected to conform to

< emphasizing the structured hierarchy and respect for local customs in the community. This can bé

outsider to acknowle te these structures in ord the community.

Western Policies and ICT Implementation

The imposition of external policies, such as ICT (Information and Communications Technology)
frameworks, without fully aligning them with local cultural understandings, is another example of
symbolic violence. The interview transcript reveals the difficulty of implementing Western logic in
technology training, where one participant reflected, “Western logic is embedded in technology,”
acknowledging the cultural dissonance between Western technological norms and local customs.
This mirrors Bourdieu’s notion that dominant cultural systems, in this case, Western technological
frameworks, often marginalize or undermine local traditions and worldviews, subtly imposing
symbolic violence by suggesting that progress can only be achieved through external systems and

7 November 2024 ]ogic,




Using Al to make data-theory
links, theoretical elaboration

@ ATLAS.ti

7 November 2024

Advanced Auto Coding
powered by Al
Intentional Al Coding
Al Summaries

Further experiments
using ATLAS.ti

Sept 2024
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Al Coding Beta

Powered by OpenAl

Say goodbye to endless manual
coding and hello to Al-driven
assistance on autopilot - powered by

OpenAi.

N 25

Qe:oric/

B ‘ ™
L 2

JE—

© KEM Krauss

(o [ sclentne |/ )
: | | Integrity & |
)
! : \
‘/ Contextual
Qi‘“y/J
Privacy Notice X

By utilizing this Al functionality, your data is
transmitted to OpenAl for processing in strict
adherence to our Privacy Policy.

| have read and agree to the License Agreement and

the Privacy Policy.
Proceed Cancel

WIS 7 e




Intentional Al Coding

Intention

Input your intention and let Al generate questions and code categories. Adding additional context about your project, documents, or |
specific aspects can improve results.

History

Research question: How can people live more
sustainably in their everyday lives?
Context: Analyzing advice from experts and

Moo i el b mmmmme mmmdhe mem ol B b e el WL M

My question is: “What general topics are mentioned
here?"

My question is: "What emotions are expressed here?"

26

Context: This research is based on interviews
conducted with people in leadership positions.
I'm still unsure what question to pursue, but I'm

RO, (R ISP PR PRS- HPSRpRp IS N |7 P TS

Intentional Al Coding

The text contents of the selected documents will b&§ uploaded to OpenAl for,

processing.

Intentional Al Coding is currently a beta feature.

[[] I have read and agree to the License Agreement and the Privacy Policy.

Next [ Cancel

Learn more about Intentional Al Coding
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Questions and Code Categories

ATLAS.ti has created 4 questions based on your intention. We will check your document(s), paragraph by paragraph, and use these questions to find relevant codes. This will take about 15 mi

Feel free to change, add. or exclude any questions to get what you need.

Question Code Category
How does Bourdieu's theory of practice help in understanding the researcher's challenges with intercultural matters and community entry in the ICT4D Bourdieu's Theory Application
project?
Question Code Category

o In what ways do traditional Zulu values clash with western values in the context of ICT policy implementation in the Happy Valley community? Worldview Collisions Analysis
Question Code Category

o How do the identified issues of inability to interpret collisions and conflicts align with Bourdieu's concepts of political action, struggles, and strategizing in Political Action and ICT4D
the context of ICT4D implementation?

Question Code Category

o How do the limitations of informant discourse about practice intersect with Bourdieu's perspective on developing a sense of the game of social Informant Discourse Analysis
interaction in the Happy Valley community?

Add Question \

7 November 2024 © KEM Krauss wv”sf//f
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Results

ATLAS.ti has found 264 quotations to code.

370 codes in 4 categories Details

Name N - ®
b <> Bourdieu's Theory Application [ @] @ 2p1in Chapter4 ) ) 7 No Codings :
93 CHAPTER 4 Community entry, topic discovery and enculturation | © Bourdieu's Theory Ap.... Challenges |
b <> Informant Discourse Analysis 4.1 Preamble In this and in Chapter 5 the researcher demonstrates the < Bourdieu's The...: Community Entry
beginnings of criticality, self-reflexivity, and how he recognised and © Bourdieu's Theory Appli...: Criticality

articulated his own inabilities, social entrapment, and need for
emancipation in ICT4D work. The researcher also shows how
community entry was established, how ICT4D was introduced in th...

@ 2 p2in Chapter4 2 No Codings

| © Bourdieu’s T...: Intercultural Matters
< Bourdieu's Theory ...: Self-reflexivity

«@©
b <> Political Action and ICT4D QO
Lo

b <> Worldview Collisions Analysis

94 | am now writing the confessional chapters nearly three years after
the project started on 27 August 2008. | have the benefit of hindsight
and of being able to incorporate the lessons learnt and becoming so
part of the Happy Valley project that that which has been explicit, new
and unfamiliar in the beginning is now embedded, tacit and in many
ways incorporated in my own values and thinking. | now see the wo...
@ 2 p2in Chapterd A

For a while now I've been going through my fieldnotes and reflecting
on lessons learnt and on the themes that have emerged from
fieldwork. | was following Schultze's (2000) advice of just reading my
fieldnotes over and over again (watching the videos, listening to
audio, looking at pictures, etc.) and building and testing ideas,
reconstructing events, thinking about structure, talking to my infor...

< Bourdieu's Theor...: Cultural clashes |
| & Bourdieu's Theory Applic...: Habitus

[© Bourdieu's Theor...: Power dynamics
< Bourdieu’s Theor...: Social structures
|© Informant ...: Game of so...teraction

No Codings
[© Bourdieu's The...: Bourdieu's Theory|
: ' Bourdieu's The...:. Community Entry ‘
> Bourdieu's Theory ...: ICT4D Project ‘
< Bourdieu'...: Intercultural Challenge§
| & Informant ...: Bourdieu's Perspective

& 2 p2in Chapter4 2 | No Codings
P p g

It is honestly with a sense of fear and trembling that | am now
approaching this job. It is one thing to satisfy my examiners and
readers of this thesis, but it is something else to be truthful to myself

and mu nraiect nartnerc (nr tn he hanect ahnit evnncina and

[© Bourdieu's Theory...: Cultural Capital
: > Bourdieu’s Theor...: Power Dynamics
< Bourdieu’s Theor...: Social Structures

7 November 2024
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Results

ATLAS.ti has found 264 quotations to code.

Details

370 codes in 4 categories

©®

@ 2 p1in Chapterd 2 | No Codings ~
93 CHAPTER 4 Community entry, topic discovery and enculturation [
4.1 Preamble In this and in Chapter 5 the researcher demonstrates the
beginnings of criticality, self-reflexivity, and how he recognised and
articulated his own inabilities, social entrapment, and need for
emancipation in ICT4D work. The researcher also shows how
community entry was established, how ICT4D was introduced in th... k

@ 2 p2in Chapterd 2 | No Codings

| © Bourdieu's Theory Ap...: Challenges_':
|© Bourdieu's The... Community Entry |
| & Bourdieu's Theory Appli...: Criticality|
| & Bourdieu's T...: Intercultural Matters |
» Bourdieu's Theory ...: Self-reflexivity |

Gz 2 p2in Chapter4

94 | am now writing the confessional chapters nearly three years after
the project started on 27 August 2008, | have the benefit of hindsight
and of being able to incorporate the lessons learnt and becoming so
part of the Happy Valley project that that which has been explicit, new
and unfamiliar in the beginning is now embedded, tacit and in many
ways incorporated in my own values and thinking. | now see the wo...

For a while now |'ve been going through my fieldnotes and reflecting
on lessons learnt and on the themes that have emerged from
fieldwork. | was following Schultze's (2000) advice of just reading my
fieldnotes over and over again (watching the videos, listening to

< Bourdieu's Theor...: Cultural clash_es_:
|| © Bourdieu's Theory Applic...: Habitus
< Bourdieu's Theor...: Power dynami;s'
© Bourdieu’s Theor...: Social structures,
[© Informant ...: Game of so...teraction

2 No Ct;d-ings

< Bourdieu's The...: Bourdieu's Theory|
|| © Bourdieu’s The...: Community Entry j
| © Bourdieu's Theory ...: ICT4D Project |

|| © Bourdieu'...: Intercultural Chaﬂenge{

audio, looking at pictures, etc.) and building and testing ideas, Informant ... Bourdieu's Perspective |

reconstructing events, thinking about structure, talking to my infor... =
& 2 p2in Chapterd 2 | No Codings
It is honestly with a sense of fear and trembling that | am now |© Bourdieu's Theory...: Cultural Capital

approaching this job. It is one thing to satisfy my examiners and || Bourdieu's Theor.... Power Dynamics
readers of this thesis, but it is something else to be truthful to myself | Bourdieu's Theor...: Social Structures
and mu nraiert nartnerc (nr tn he honect ahnnt evnncina and r 1

7 November 2024 © KEM Krauss
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&7
. - - tions coded with Bourdieu's Theo ication: cultural capital X
370 codes in 4 categories 5 s P
n Chapter4 2 | No Codings
hout the research no-one explicitly confirmed this social Bourdieu's Theory Appl...: acceptance
Name A - T - — . -
re to me until much later when | asked Philani about it. He Bourdieu's Theory Applic...: adoption
4 <> Bourdieu's Theory Application QO ped it and its importance in any decision making or social activity Bourdieu's Theor...: Bourdieu's theory
ng me even more examples of it [Fieldnotes: 7 August 2011]. Bourdieu's Theor... community entry
» acceptance c Bourdieu's Theory A...: cultural capital
» adoption aO
> Bourdieu's theory a

> Bourdieu's Theo
o trusted me. Two explanations were offered to me. The first is that he is unmarried and almost 10

» chall
i years younger than me. | learnt that according to the Zulu culture a married man portrays a sense of

» Chall
o maturity and rootedness associated with leadership and responsibility. The older, more traditional

> ity ent
e K and influential members of the community more easily related to me even though my cultural

' Community entry mannerisms were different. Also, Jacob “has left his tribe” [Fieldnotes: 7 August 2011] in Zambia and

B Communy Entey was perceived to not respect his own roots and culture. The Zulu people highly regard their cultural
roots. It was especially Ndabezitha (the local king) and Philani (member of the royal family) who

profiled Jacob as such. | on the other hand, am a South African and my married status and position

> Critical Reflexivity
» Criticality

O cultural capital as older more mature man appealed to them and made my efforts to gain trust after first initial

Cultural capital contact easier. However, | was oblivious at the time and my biggest concern was intercultural

communication, and Jacob was good at that.

An example of “cultural capital” as
a theme identified correctly

7 November 2024 © KEM Krauss wwm%




Identifying Habitus as a theme -
correctly

> Development Agents
<> Emancipation

<> Field

<> habitus

<> Habitus

<> ICT4D project

800808048 ¢

2008; Madon et al., 2009; Zheng 2009) would be a valuable research contribution for the
international ICT4D research fraternity. This in-depth approach would enable me to be an African

voice for ICT4D implementation and research.

Qt is important to reaffirm at this stage that the research reported here emanates from my
ethnographic immersion in an ICT for development project and not so much in the greater Happy
Valley community. Moreover, according to Zheng (2009) the agency aspect of human development
has been much less appreciated than the well-being aspect. Consequently, | took agency seriously. |

took note of the motivations and constraints under which development agents function in Happy

Valley (Zheng, 2009). The people | interacted with and where | did my ethnographic work were

5

96 the role of local gatekeepers, entrepreneurs and informants, hov
& 2 pp4-5in Chapter4 A

It is important to reaffirm at this stage that the research reported here

emanates from my ethnographic immersion in an ICT for

development project and not so much in the greater Happy Valley

community. Moreover, according to Zheng (2009) the agency aspect

of human development has been much less appreciated than the

well-being aspect. Consequently, | took agency seriously. | took not...

@@ 2 pp5-6in Chapter4 2

A A A | Jom ol P 1 H | P b 1 | do o 1

Open the document and show this quotation.

No Codings
» Bourdieu's Theory...: Cultural Capital
> Bourdieu’s Theory Application: Field
Bourdieu’s Theory Applic...: Habitus
Informant Discourse A...: Limitations
» Informant Discourse Analysis: Rules

No Codings

[ limests The Loslbsspnl plopl

It is important to reaffirm at this stage that the research reported here emanates from my
ethnographic immersion in an ICT for development project and not so much in the greater Happy

Valley community. Moreover, according to Zheng (2009) ent
N | A Codes

has been much less appreciated than the well-being aspe{ [+] pP'Y y. |

took note of the motivations and constraints under whi{ cCa | Code in Vivo bpy

&> | Quick Coding
@3 | Create Free Quotation

| Create Link Source
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You could edit the
selection here
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valley (Zheng, 2009). The people | interacted with and where | did my ethnographic work were
primarily the development agents who work and live within the Happy Valley community.

Throughout fieldwork | found myself associating well with local development agents, their interests
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<> Cultural values

<> Development Agents
<> Emancipation

&> Field

<> habitus

68688

o Tnformant DisCOUrse A...: Limitations

= =7 77 T ¢ B
of doing things: directly assertive, to the point and straight up hoi 5 :
e A it el =5 E=s o Open the document and show this quotation.

about what we think, even if we are teasing or polite. Apparently,

(@ 2 pp17-18 in Chapter 4 i2i No Codings
When looking back at the way | wrote the email (see below), | can < Bourdieu's Theory...: Cultural Capital
clearly see a sense of supercilious arrogance and untested < Bourdieu's Theory Application: Field
assumptions in my efforts. | was presenting myself and the project Bourdieu's Theory Applic...: Habitus

ideas without proper acknowledgement of her as owner and

gatekeeper. | was asking her for her buy-in

110 and support, almost as she had to simply give a stamp of approv... =
v D ndlin Chantord 2 Ma Cnelimee

Informant Discourse A...: Limitations
< Informant Discourse Analysis: Rules |

This wasn’t the intention
of this piece of text —
here ATLAS.ti was
incorrect

7 November 2024
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Africa. The second is that | approached Mrs Ndlovu in total ignorance with regard to her position as
gatekeeper and human resources manager. Although | started to learn about acknowledging and
respecting the position of gatekeepers, | was still unable to practice it. | haven’t had the opportunity
to make mistakes and | went into this first endeavour blindly and without the guidance of a cultural

interpreter.

When looking back at the way | wrote the email (see below), | can clearly see a sense of supercilious
arrogance and untested assumptions in my efforts. | was presenting myself and the project ideas

without proper acknowledgement of her as owner and gatekeeper. | was asking her for her buy-in

109

and support, almost as she had to simply give a stamp of approval on our business. Although | was
trying to portray a sense of pro-activeness, commitment, and expertise, | was making the mistakes
that Willoughby (1928), Lewis (1994), Weyers (2001), Phahlamohlaka and Lotriet (2003), and Zheng
(2009) were warning their readers about. | was pushing my own ideas that | thought were good
based on my own perspectives while insisting on the DoH's participation as if they had to just

approve our efforts.
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fieldnotes over and over again (watching the videos, listening to

you might even identify themes and lessons from the research that |
am unaware of. And, although some might argue this to be a limita...

@ 2 p6in Chapter4 2 | No Codings

> Challenges Bourdieu's T...: Intercultural Matters

< Biased Informants () audio, looking at pictures, etc.) and building and testing ideas, Bourdieu’... Intercultura_l Challen-qes
. . reconstructing events, thinking about structure, talking to my inf¢ Open th_e 'd?cumer'wt artt'i shov.v-t'hls quotat'l'on.
O Bourdieu's perspective 0 @@ 2 p4in Chapter4 7| No Codings
<> Bourdieu's Perspective o) Hopefully tl_1en, you, the reader: can also “participate” _in an Bourdieu's The...: Bourdieu's Theory
understanding of the community and who | am. Having the Bourdieu's Theory Ap...: Challenges
<> challenges o) background and the understanding _of where | come frorn and what Bourdieu's The...: Community Entry
possibly could inform the assumptions | made and logic | followed, Bourdieu's Theory ... ICT4D Project
@

> Collaboration

integrity throughout, and the logic | followed (and the struggles) in fieldwork and analysis (Van
Maanen, 1988; Schultze, 2000). After each logical section, | will attempt to also summarise lessons

learnt, relating it to literature and visualising concepts if necessary (Whyte, 1996).

?iopefully then, you, the reader, can also “participate” in an understanding of the community and

* Broad, meanlngless who | am. Having the background and the understanding of where | come from and what possibly

theme “Bourdieu’s ‘ . : ‘ —
B iT could inform the assumptions | made and logic | followed, you might even identify themes and
perspective
« Also wrong in that this lessons from the research that | am unaware of. And, although some might argue this to be a
was to portray self- | limitation, | believe it to be a strength, because | have then succeeded in drawing you into the text
reflection (Van Maanen, 1988; Schultze, 2000) also as participator in interpretatiorb
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Name

You have to check and
assess each of the
categories and subthemes,
and then the quotes

> Bourdieu's Theory Application
> Informant Discourse Analysis
*» Political Action and ICT4D

<> Worldview Collisions Analysis

<> Adoption of ICTs

> authority

> Autonomy

> beliefs

> Beliefs

(> Beliefs about technology
> Challenges

{» clash

¢ Clash

<> Clash of Values

806060608008006006886
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> Bourdieu's Theor...: Social structures
> Informant ...: Game of so...teraction

part of the Happy Valley project that that which has been explicit, new
and unfamiliar in the beginning is now embedded, tacit and in many
ways incorporated in my own values and thinking. | now see the w...

> Beliefs about technology

<> Challenges & 2 pp2-3in Chapter4 A No Codings
& clash Philani, one of the project partners was staying over at my place in > Bourdieu's The...: Community entry |
Pretoria for a week (Appendix G introduces the key cultural > Bourdieu's Theory ... Cultural values|
<> Clash 'i‘r'lfomants and project partners | engaged with and who | mention in Bourdieu's Theor.... Power dynamics
e

> Bourdieu’s The...: Social interactions

95 unfolding ethnography). The conversation reached a climax ® iuformant .: Bousdiew’s perspective)

(around 11 pm) when we spontaneously started to summarise my r... —
@ 2 p4in Chapterd 2 | No Codings

> Clash of Values

BeBBBo

> Clashes

meant by criticality, ethnography, and participant-observation, | had a good sense of the data, | have
tested lessons learnt and | was able to articulate my research problems with clear understanding.
Philani, one of the project partners was staying over at my place in Pretoria for a week (Appendix G

introduces the key cultural informants and project partners | engaged with and who | mention in the

Doesn’t’ fit under the
them ‘clash’ or
‘worldview collisions’

unfolding ethnography). The conversation reached a climax (around 11 pm) when we spontaneously
started to summarise my research. With hindsight and both having scars of struggle and enjoyment,
we compiled a list of principles for doing and introducing ICT for community development projects. |
was inspired. | had his confirmation, articulation, and support. And we were doing this against the
background of a three year friendship and an ICT4D project that has started to show good

momentum and sustainability. This morning (1 August 2011) | felt ready to start telling my story.

So let me therefore take you on this journey. Let me introduce you to the people | made friends with

iey b L) LYZN1) ined lab sor colloct ne evie Bnldianel snd by sevel loh e svonened bo soms
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few key principles

lam NCl)T in control of my data - | wouldn’t know what the themes mean if | don’t engage with the text, read,
internalise

My data is uploaded to OpenAl!!
| have to go through ALL of the suggestions in detail to see if | agree, if the correct quotes have been selected

| won’t know what ATLAS.ti missed
®  Abetter approach could be to start with codes yourself — then after you have coded, get ATLAS.ti to suggest further options
®  The main benefit of self-coding (manual coding, transcribing) is that you get to know the data

You should carefully choose your application of Al supported analysis

The most interesting findings often came at first touch with the data
®  When you think and reflect
®  While you do the interview
®  When you do your first read of the text
®  You cannot replace that initial level of reflection/engagement

The actual process of writing fieldnotes is portrayed as a core activity in qualitative data collection, because they
are writings produced in or in close proximity of the social phenomena and represent the just-observed reality

© KEM Krauss wwm%
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“In terms of learning from the data itself, grounded theory offers one way of doing
this, although the ‘coding’ is a subjective process to some extent, because the
researcher chooses the concepts to focus on. | tend to use a looser approach
myself, where | write impressions during the research, after each interview, for
example. | generate more organized sets of themes and issues after a group of
interviews or a major field visit. | then try to think about what | have learnt so far
from my field data. If this sounds a rather subjective and relatively unplanned
process, well it is. | believe that the researcher’s best tool for analysis is his or her
own mind, supplemented by the minds of others when work and ideas are
exposed to them.” (p. 325)

WALSHAM, G., 2006. Doing interpretive research. European journal of
information systems, 15(3), pp. 320-330.

7 November 2024 © KEM Krauss www%
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Abo ut pa ra d Igm S Guba, E.G. and Lincoln, Y.S., 1994. Competing paradigms in qualitative

A

Alignment

4

7 November 2024
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research. Handbook of qualitative research, 2(163-194), p.105.

A paradigm is a set of beliefs about the nature of social reality, i.e., the
nature of the “world” and the individual’s place in it (Guba and Lincoln
1994)

A paradigm has 3 dimensions:
*  Whatis the form and nature of reality (the ontological question)?

* What is the relationship between the researcher and what can be known (the
epistemological question)?

* How does the research apply ontological and epistemological beliefs in an empirical
situation (the methodological question)?

e  What methods should | now follow?
e Appropriate tools & recipes

© KEM Krauss wwm%




Seuring, S., Stella, T. and Stella, M., 2021. Developing and publishing strong empirical research in

sustainability management—Addressing the intersection of theory, method, and empirical field.

Frontiers in Sustainability, 1, p.617870.

Saunders, N. K., Lewis, P., and Thornhill, A. (2019). Research Methods for Business Students, 8th ww'sf/é
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Al & principles of textual data analysis

 What text are we dealing with?
* Al summaries
* Al generated text
* Various forms of data submitted to Al tools
e Articles submitted to Al tools
e Using Al for reading guidance

7 November 2024 © KEM Krauss wwm%




° ° ° I f Klein, H.K. and Myers, M.D.,

H — 1999. A set of principles f
ermeneutics — principies of text 1o Astopinpes o

interpretive field studies in

a n a IySi S information systems. MIS

quarterly, pp.67-93.

e Contextualisation:

* “Requires critical reflection of the social and historical background of the
research setting, so that the intended audience can see how the current
situation under investigation emerged” ... and then how to respond in the
act of excavating data from the situation

* Interaction Between the Researchers and the Subjects:

* “Requires critical reflection on how the research materials (or "data") were
socially constructed through the interaction between the researchers and
participants” (Intersubjectivity)

e Abstraction and Generalization (i.e., particularising):

* “itisimportant that theoretical abstractions and generalizations should be
carefully related to the field study details as they were experienced and/or
collected by the researcher. This is so readers can follow how the
researcher arrived at his or her theoretical insights.”

7 November 2024 © KEM Krauss wwm%
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HermeneUtics - prinCipIeS Of teXt Klein, H.K. and Myers, M.D.,

° 1999. A set of principles for
a n a IySI S conducting and evaluating
interpretive field studies in
information systems. MIS
quarterly, pp.67-93.

* Dialogical Reasoning

* “The most fundamental point is that the researcher should make the historical intellectual
basis of the research (i.e., its fundamental philosophical assumptions) as transparent as
possible to the reader and himself or herself.”

* Multiple Interpretations

* “Requires sensitivity to possible differences in interpretations among the participants as are
typically expressed in multiple narratives or stories of the same sequence of events under
study. Similar to multiple witness accounts even if all tell it as they saw it.”

* Principle of Suspicion

* “Requires sensitivity to possible "biases" and systematic "distortions" in the narratives
collected from the participants.”

* “Either explicit or implicit in critical work is a goal to demonstrate and critique forms of
domination, asymmetry, and distorted communication through showing how social
constructions of reality can favor certain interests and alternative constructions can be
obscured and misrecognized”
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What | learnt about using GenAl to assist with

theoretical elaboration
(Relevance, Systematic Rigour, Reality)

®* [tcan bedone, BUT ...

It is shallow, inconsistent, haphazard —
* | have no clue if all the relevant data-theory links have been identified
* Some of the data-theory links are weak and not the best to support the claims

If | depend on generative Al to assist with making data-theory links
* | will work only ‘deductively’ mostly
* | will miss certain things
* Lack of systematic rigour, inconsistent
* Worldview bias embedded in Al

Generative Al cannot get close to mimicking the principles of hermeneutics and text analysis
® | can mimic Honours and Masters level theorising

Don’t outsource theoretical elaboration to an Al tool!!!
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Questions?

Connect with me:
e https://www.linkedin.com/in/kirstin-krauss
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